UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HOA XUAN TAY Poc lap - Tu do - Hanh phiic
S6:120 /TB-UBND Hoa Xuan Tay, ngay I8 thang 10 ndm 2023
THONG BAO

V/v trién khai thyc hién quét ma QR dé danh gia su hai long cia to chirc,
ca nhéan trong giai quyeét thi tuc hanh chinh tai UBND phuwong

Nham day manh @ng dung cng nghé thdng tin trong cong tac cai cach hanh
chinh va d6i mai hinh thtc 1ay phiéu khao sat danh gia sy hai 10ng cua to chic, cé nhan
d6i vé6i co quan hanh chinh nha nudc trong viéc giai quyet thu tuc hanh chinh. UBND
phuong Hoa Xuan Tay trién khai thue hién quet ma QR dé danh gia su hai long cua to
chtic, ¢4 nhéan trong giai quyét thi tuc hanh chinh tai UBND phuong nam 2023, cu thé
nhu sau:

1. Hinh thirc danh gia

- Quét ma QR qua dién thoai thong minh,

2. Poi twong tham gia danh gia

La ca nhén, t6 chuc trong giai quyét thii tuc hanh chinh trén dia ban phuong.
3. Thoi gian thue hién

Trong nam 2023.

4. T6 chirc thue hién

a) Cong chirc 1am viéc tai B§ phin tiép nhin va tra két qua

- Cong khai ma quét QR Phiéu khéo sat mirc do hai long tai B phan tiép nhan va
tra két qua TTHC.

- Iuyén truyén, hudéng dan cong dan k}li thuc hién TTHC tai B phan tiép nhan
va tra két qua TTHC tham gia quét ma QR dé danh gia.

b) Céng chirc Vin héa - Xi hoi; Pai truyén thanh

- Bién soan tin bai tuyén truyén sau rong muc dich, ¥ nghia cta viéc danh gia sy
hai long cta cé& nhén, t6 chuc khi thyce hién giai quyét thu tuc hanh chinh téi céc tang
16p nhéan dan qua hé thong loa truyén thanh va Trang thong tin dién tir cia phuong.

- Pang tai ma QR trén trang thong tin dién tir cia phuong, Zalo khu phd dé céc to chiic,
ca nhan dé dang danh gia sy hai long churc khi thuc hi¢n gidi quyét thu tuc hanh chinh.

¢) Pé nghi UBMTTQ va cic doan thé chinh tri - xa hdi phwong

Phéi hop UBND phuong ting cudng cong tac tuyén truyén, phd bién ma QR
phiéu khdo sat mirc do hai long t&1 can bg, hdi vién, nhan dan trén dia ban phuong.



Pong thoi, phat huy vai trd gidm sat trién khai thuc hién phiéu danh gia mac do hai
long ctia cong dan dam bao thuc chat, cong khai, dan chu.

d) Truémg khu pho

Tuyén truyén ma QR Phiéu khao sat mirc do hai 1ong ctia ca nhan, to chirc khi
thyc hién TTHC thong qua Zalo, hoi nghi, bang tin tai cac khu pho ...
Ma QR khao sat mirc d¢ hai long ctia ca nhan, to chirc khi thwe hién TTHC:

UY BAN NHAN DAN PHUONG HOA XUAN TAY

PHIEU KHAO SAT SU HAT LONG CUA NGUOT DAN DOI VOT
SU PHUC VU CUA UBND PHUONG HOA XUAN TAY

(Theo Quyét dinh s6 1165/QD-UBND ngay 07/6/2018 ctia UBND tinh)

VUI LONG QUET MA QR DE DANH GIA!

UY BAN NHAN DAN PHUONG HOA XUAN TAY

PHIEU DANH GIA CUA TO CHUC, CA NHAN
VE GIAI QUYET THU TUC HANH CHINH

(Theo Quyét dinh s6 1435/QD-UBND ngay 13/9/2019 ctia UBND tinh)

VUI LONG QUET MA QR DE DANH GIA!

UBND phuong thong bao dén toan thé can bo, cong chure, td churc, c4 nhan, cc
don vi, bd phan c6 lién quan, Trudng khu phd biét thuc hién./.

Noi nhdn:

- Phong Noi vu thi Xa;

- Thuong truc Pang uy phuong;

- CT, cac PCT.UBND phuong;

- UBMTTQVN phudng va cac doan thé;

- Bo phan Tiép nhan va tra két qua phuong;
- Coéng churc phuong;

- Trudong khu phd;

- Luu: VT.

TM. UY BAN NHAN DAN
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